COMMUNICATION SURVEY

To understand how you communicate with others, and how you want to be communicated to by others, please
complete the survey below. Place an “X” to the left of each statement that best describes you as you see yourself.

There is no “right” or “wrong” answers. Be honest in your personal assessment.

Once you’ve answered all of these statements, total the number of “X” in each column and record that number at the
bottom. This will help you determine your communication style and share additional insights into your personality,
which shapes your beliefs about relationships, money, health & wellness, leadership, careers, and lifestyle choices.
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People often encourage me to: slow down listen hurry up something
new
If there is something | reall
there is somet g ea’lly work for it ask for it save for it plan for it
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COMMUNICATION STYLE

If you are communicating with You need to structure vyour presentation and
someone who leads with a: conversation using the following approach:
D = Dominant and Direct D = Dominant and Direct
e Confident e Bedirect and brief
e Assertive or Aggressive e Stayin the BIG picture
e Challenges the Status Quo e Don’t try and share all the details
e Likes to be in Control e For a decision, provide them with options
e Dislikes Routine e Maintain your focus on results, not process
I = Inspirational and Influential | = Inspirational and Influential
e Talkative e Allow them the opportunity to share their ideas
e Optimistic o Keep the conversation fun
e Encourages Others e Don’t overwhelm them with too much data
e Funto be Around e Expect to follow up with them
e Very Social e Provide short, concise information in a friendly
way

S = Steady and Supportive S = Steady and Supportive

o Keep the conversational tone pleasant and
friendly

e Steer clear of confrontational words or attitude

e Express your appreciation for their dedication and
loyalty

e Focus on maintaining a supportive tone

e Provide them with time to adjust to changes

e Loyalty

e Reliable

e Good Listener

e Avoids Confrontation
e Mediator

C = Calculating and Competent C = Calculating and Competent

e Focus on facts

o Keep the tone professional

e Give them all of the details

e Provide them with time to analyze options for
decisions

e Remember they may ask many questions because
they process by gathering more facts

e Analytical

e Organized & Structured

e Works well with a schedule
e Prefers to work alone

e Quiet and Reserved




